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WIA GUIDANCE LETTER # 05-04

SUBJECT: Workforce Investment Act (WIA) Youth Summer Component Activities that
Address Basic Skills Deficiencies

REFERENCE:  P.L. 105-220 Workforce Investment Act (WIA) of 1998, §129 (c)(2)(C); 20
CFR Part 652 et al. §664.600 of WIA Final Rules dated August 11, 2000; and Training
Employment and Guidance Letter (TEGL) #7-99.

BACKGROUND:  The Workforce Investment Act (WIA) of 1998 requires that youth be
prepared for postsecondary educational opportunities and employment.  Youth programs must
link academic and occupational learning and include paid and unpaid work experiences such as
internships and job shadowing; occupational skills training; as well as leadership development.
Likewise, summer employment opportunities must be linked to academic and occupational
learning.

TEGL # 7-99 states that if a youth participant is deficient in basic literacy skills, a basic skills
goal must be set.

With our new online data collection system, Virtual OneStop (VOS), the system design requires
that the first goal set be a basic skills goal for a participant who is basic skills deficient.
However, it is not always convenient or possible to start a participant in an academic activity
specifically addressing basic skills.  This is usually the situation if the participant is registered in
WIA near the end of the school year.  Below are some ways to provide non-classroom basic
skills training to ensure that basic skills are being addressed appropriately within the 12 months
allowed for the goal attainment.

1. Provide computer-assisted training through programs similar to:
• PLATO Learning, Inc. – Plato is a leading provider of computer-based and e-

learning instruction for kindergarten through adult learners, offering curricula in
reading, writing, math, science, social studies, and life and job skills.
Information on PLATO can be found at: http://www.plato.com/index2.asp.

• Aztec Action Learning System – Aztec has created an extremely easy-to-use
interactive learning system with testing, learning, practice and accountability.
Students at all basic competency levels can benefit from Aztec’s specific
recommendations for their individual education.  Aztec also allows an individual
to work at his/her own pace.

http://www.plato.com/index2.asp


Information on Aztec can be found at:
http://www.multilingualbooks.com/aztec.html.

2. Design a program similar to the School-To-Career program in San Francisco:

• The STEP / School-To-Career (STEP / STC) program provides education,
internships, job experiences, life skills opportunities and computer technology
training to youth who are at risk of dropping out of school.

The STEP program is designed so that each student receives four hours a day of
intensive academic training with an internship for three hours a day.

Information on the STEP / School-To-Career (STEP / STC) can be found at:
http://www.picsf.org/training/youth/step.htm.

3. Set up an agreement with a mentoring program like Literacy Volunteers:

• Literacy Volunteers of Maricopa County, Inc. provides help for people who
want to learn to read, write, or speak English.  Once an initial call is placed to the
organization, staff will meet with a client for about three hours.  Then place the
client’s name on a list where the first available tutor will contact the client.  The
client may also choose to attend computer-assisted classes at one of their Learn
Centers.  All of their programs are free to the public.

To be a student in a Literacy Volunteers' program, an individual:
1. Must be at least 16 years of age
2. Not enrolled in school or other educational institution
3. Have the desire and the time to increase skills in basic literacy and/or

English as a second language.  (6-8 hours per week)

Information on Literacy Volunteers of Maricopa County, Inc. can be found at:
http://literacyvolunteers-maricopa.org/programspage.html

4. Place the youth in a work experience in which they will be required to read materials,
practice writing or calculate to improve their math skills, such as painting, laying floor
tiles, or building something where they need to determine the amount of wood, paint or
tile needed.

ACTION REQUIRED: Please distribute this memo to the appropriate staff.  Feel free to
contact Mary Ann Dunleavy at (602) 542-2498 or your Quality Assurance Liaison at (602) 542-
3957 if you or your staff have questions.

Sincerely,

Lela Alston
WIA Section Manager
Employment Administration
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